
Most people wouldn’t think about buying a car, new television, or even their home insurance without 
shopping around to find the deal that’s best for them. However, when it comes to making plans for their 
retirement, many people simply opt for whatever their pension provider offers.

Choosing what to do with your pension pot is one of the most important decisions you will ever make; some options 
will be in place for the rest of your life. It’s therefore vital that you shop around to find the best deal for  
you before making a decision.
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A guide to shopping around

Once you’ve spoken with Pension Wise, you’ll have a good idea of what your options 
are. You then need to decide what’s most important to you when it comes to your 
retirement. For instance, is your priority:

• Receiving a guaranteed income for the rest of your life? Or,
• Keeping your money invested, making withdrawals as and when you need them?

Here are the steps you should go through when shopping around 
for a retirement product:

Learn more about your options by speaking with    
Pension Wise

Decide what your priority is

We recommend you use the government’s free impartial guidance service,  
Pension Wise from MoneyHelper, which can offer tailored guidance on how you can 
make the  
best use of your pension savings either online, over the phone, or face to face.  
They can also give information about the tax implications of different options  
and tips on getting the best deal, including how to shop around. 

Call Pension Wise on 0800 138 3944 or visit www.moneyhelper.org.uk/pensionwise 
to find out more.
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http://www.moneyhelper.org.uk/pensionwise


Choose the option that’s right for you

Once you’ve shopped around, it’s time to choose the option that best meets your personal 
circumstances. Not all products are the same, and if you don’t choose  
carefully, you could be missing out on the right option for you.

If you’re not sure what option’s best for you, and need a recommendation based on your 
personal circumstances, you should speak with a regulated Financial Adviser. A Financial 
Adviser can explain your options, ask questions about your personal circumstances and 
objectives, then recommend a particular option based on your answers.

If you don’t already have a Financial Adviser, you can find one in your area by  
visiting www.moneyHelper.org.uk/choosing-a-financial-adviser. You may have to pay 
for any advice you receive.
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Find out what other providers can offer you

You can approach providers individually - check their website for details on how  
to contact them.

If your preferred option is a guaranteed income for life you can use an online annuity 
comparison service. MoneyHelper provides impartial annuity comparison tables which 
cover the whole of the annuity market. Go to  
www.moneyhelper.org.uk and search for ‘annuity comparison tables’ to  
use this. You can also contact them via their website or call them on 0800 138 7777.

If you’d like to find out more about ReAssure’s retirement offering you can visit  
www.reassure.co.uk/plan or call us on 0800 073 1777.

It’s important to shop around to compare quotes from different providers before 
making a decision. Comparing annuities is particularly important if you smoke,  
or suffer from a health condition, as you could receive a considerably higher income if 
you qualify for an enhanced annuity. 

There are also a number of providers offering a flexible retirement product, such 
as ReAssure’s Retirement Account, and it’s just as important to shop around when 
looking at this option. It’s likely that further products will become available as more 
providers adapt to the rules introduced in April 2015.
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Speak with your pension provider

Your pension provider will write to you at least six weeks before your selected 
retirement date to tell you how much your pension pot is worth, and what options  
they can offer you.

They’ll also tell you if you have an important guarantee (known as a safeguarded 
benefit), such as a Guaranteed Annuity Rate or Guaranteed Minimum Pension.  
These are valuable benefits which are likely to be lost if you transfer elsewhere, so 
always make sure you’re aware if your policy has any safeguarded benefits when 
shopping around.
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