ReAssure

Guide to your annual statement

To be read alongside your ReAssure pension annual
statement

We’ve changed the way we keep you up-to-date with your policy’s
progress. If you have a money purchase pension, the annual
statement we send you will focus on the key information that’s most
relevant to you - such as fund and transfer values, and an idea of
how much retirement income you may get at different ages.

This guide has been put together to give you more information about the
figures we quote in your annual statement, so you can make informed
decisions about your retirement. However, some of this information will not
appear on your statement if it's not relevant to your policy.

If you have any questions that aren’t answered by your statement or this
guide please call using the number in your annual statement.



ReAssure
12 August 2014

Mr A N Other
1 High Street
Somewhere
Anyshire
ZY129CD

Dear Mr Other
Your ReAssure pension annual statement

The first step in providing for your retirement is to build up a sufficient pension pot.
The more money you build up, the more you can expect when you retire.

Typically, this money was used to buy a retirement income through an annuity.
Changes to pension rules from 6 April 2015 will give you more flexibility when you
come to take your benefits, but your annual statement will continue to show you how
much you could get as an income from an annuity.

In this statement we'll focus on the information that's most relevant to you, which
we've split into three parts:

= Facts & Figures
= Helping you make the right decision
* Our assumptions

These sections give you more information about how we worked out the figures
quoted in this document.

What could | get when | retire?

On the right are some figures that show you how much retirement income you could
get from your pension at different ages. According to our records your planned
retirement date is 12 August 2049, so we've shown this figure in bold. You can
usually take your benefits at any time from your 55" birthday — but you should make
sure your pension pot is enough to meet your needs first.

What do | have to do?
Und ding the f: that affect how much pension you receive is very

important. Visit www.r co.uk/your to learn more, and to see
how important changes to pension rules could affect you.

You should also read all parts of this statement carefully and make sure your current
pension arrangements will support you in retirement. If you're not sure you should
speak with a Financial Adviser — you can find one in your area at
www.unbiased.co.uk.

Call us on 0800 073 1777, between 8:30am and 5:30pm (Monday to Friday) if you
need any further help with your pension.

Yours sincerely,

ReAssure Pensions Team

Policy number(s):
ABC123456

Policyholder:
AN Other

Date of birth:
12 August 1984

Your pension pot
at a glance

On 12 August 2014: z

Your current value was:
£123,456.00

What you could get
from an annuity

Below is an idea, in today’s money, of
how much retirement income you

could get each year from your
pension at:
age 55 £3,800.00
age 60 £5,000.00
age 65 £6,000.00
age 70 £8,000.00
age 75 £12,000.00

These llustrations aren't a promise or
a guarantee of how much you could
receive from ReAssure, and don't take
into account your individual
circumstances and/or product choices.
Read Our assumptions later in this

1t for more inf Jon.

Your policy has an important
guaranteed benefit, which isn’t
taken into account in the above
illustrations. Make sure you read
Policy Guarantees on page 4 before
you make any decisions.
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Our annual statement now has four sections; the covering letter, Facts & Fig-
ures, Helping you make the right decision and Our assumptions. We'll ex-
plain more about each section in this guide.

The covering letter introduces the annual statement and provides information
such as your fund and transfer values and your illustrations.

More information about your current value

The current value we quote in your annual statement is your policy’s value after
we have taken off any charges and penalties, and added on any bonuses, that
may apply if you transferred your pension pot to another provider. If your policy
has any charges, penalties or bonuses and you’d like to find out more information,
please contact us.

More information about your illustrations

If your annual statement includes illustrations, this will be a specific type of illus-
tration called a Statutory Money Purchase lllustration (SMPI). This is an illustra-
tion of what your future pension may be worth in ‘today’s money’, which means
inflation is taken into account. We're required to send these, but a SMPI can also
be a useful way of comparing different pensions.

Your investment

The figures we quote assume that your pension pot grows by a fixed amount
each year. The amount we use is based on the mix of investments chosen by
you (or on the default fund if you did not choose your investment strategy). We
assume that your current mix of investment funds will remain the same in the fu-
ture, unless your policy has an option called lifestyling (see pages three and five
of this guide for more details). You should also bear in mind that you can switch
funds at any time. If you do, any future illustrations will be based on your new in-
vestment fund mix.

Charges and expenses

The retirement income amounts we provide in your annual statement make allow-
ances for future charges and expenses. If you want to find out more information
about the specific charges applied to your policy, please contact us.
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Facts & Figures

= Yourpension was onginally designed to build up 8 sum of money that could be used to provide an
ncome whan you choose to retire, ususlly with the option of taking part of it a5 8 tax-fres lump sum.
Changes to pension rules from & April 2015 will give you more flexibilty for taking your retirement
benefits. Visit www.reassure.co.uk to find out mor=, or call 0800073 1777 f you don'thave access
to the intemet.

Yourpolicy is invested in the following funds:

=  FundA 123455 units

= FundB 957 554 units

on making contributions with ReAssurs until your 757 bithday.

Ll We've receivad £1,200.00 (gross)into your pension potin the last 12 months. You can ususlly :5'}/

*  Yourcontributionsincrease sach year —we'll sand & separe = leth to tell you by howmuch. This
can help yourpension keep pace with inflation. We'll continue . colles” your contributions until 12
August 2049; letus know if you'd like to camy on paying into you. -2 sion pastthis dste. Ses
Inflation and Confributions on pagse 4 for morz inform. fion.

= You bensfit from veluable life cover of 100,00 un’ you sr= 65, which is paid for by deducting units
from your policy. We may also payoutyo . func slue, or the amount of money you've peidin to
your pension ifyou die before you take you r= rem. ot benefits. In addition, there could be the

option to pay an income to someons vho is |\ na cislly dependent on you (thisis nota complete list of

possible benafits — s22 your onginal 1. m= 70, conditions for more information).

*  If you'r2 unable to work through serLus Tness orinjury, and subject to mesting sertsin qualfying
critzrig, we will meks con' ibutior . into yourpansion potforyou. Pleass se= your policy’s t2ms and
conditions to find outmare aboutl isimportant benefi.

=  You're guars: .eed £ minim m rate foryour retiement income  you retire on or before s cersin date

nformation abo. this

a3 confirmed | - ur policy's terms and conditions. Se= Policy guarantees on page 4 for mors /

Yourpolicy has aninvestmant strategy in place called Automatic Risk Profiling, which is due to start
on 12 August 2044, This is more commanly known ss lifestyling. |t is designed to protactthe valus
of your pansion 85 you get naarer to retirement, and you should review it stleastonce s yaarto
maks sure it's still appropriate foryour nzeds. fyouno longerwantthis option to apply, or you'd like
to delay it stating, youcan lztus know by writing to the address below. S22 Managing the risks to
your pensicn pot on pags 3 for mors information about festyling.

ReAssure Ltd, Registered Office: Windsor House, Telford Cantre, Telford, Shropshire, TF3 4MB
Registered in England Mo. 754167
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The Facts & Figures section provides more details about your pension, including
information about your investment funds and the contributions we’ve received.

Increases to your contributions

Some policies have contributions that increase each year in line with inflation to
try and protect the buying power of your money. Depending on what it says in
your policy documents, the yearly increase will either be based on the Retail Pric-
es Index (RPI) or Average Weekly Earnings Index (AWE - this replaced the Na-
tional Average Earnings Index (NAEI) from September 2010).

If this applies to your policy, we’ve assumed in your SMPI that future increases to
contributions will be 2.5% each year. If your contributions increase by the same
amount each year we have taken this into account in your SMPI.

Customers who have a lifestyling strategy in place

Lifestyling is an investment strategy that aims to protect your fund value by gradu-
ally switching your investment from higher risk to lower risk funds as you ap-
proach your selected retirement date. If you have a lifestyling strategy on your
policy, we will take this into account when working out your illustrations.

As a result, we’'d expect the actual growth rate for a customer with lifestyling in
place to reduce over time. To allow for this, we reduce the overall growth rate we
use in illustrations for the lifetime of the plan. This means that the growth we’ve
shown for any particular year of the plan won’t always reflect the mix of invest-
ment funds you’re invested in at that time.

Learn more about lifestyling in our online factsheet, Managing the risks to your
pension pot.

If you’re not sure whether lifestyling is available on your policy you should check
your terms and conditions. This process might not be called ‘lifestyling’ in your
terms and conditions and may be referred to as the ‘Retirement Protection Option’
instead.
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Helping you make the most of your pension

ve provided updated content onlineto help youmake an informed decision, including:

Refssure pensions microsite

*  There ara many factors that can affect how much income you getwhen you retire. Whetheryou
n=ed cartainty around your income, the size of your pension pot, yourags, your health and
whatharor not you smoke can all have an impact, so it's important you undarstand youroptions
whan making decisions sboutyour ment. W puttogstherourpensions microsits to
help, wharz you'll find helpfulcontent, such as details of Your retirement options, our
Retirement Checklist, informstion on How to get advice, togetherwith our Retirement Planner
that can help you see when you could sfford to retire.

=  Following the 2014 Budget, it's now more important than everthat you find out more about
your options before making decisions about your retirement.

visit www.reassure.co.ukiyour-retirem ent

Your investment

= You'll find current fund prices, past performance dats and - ust of the funds availsble to you.

Select your original policy provider at www.reassure.co.u. '~ 4stor .rs, then go to My Funds

Managing the risks to your pension pot
= |f g fallin the markets happensclose to yourrs.eme tds »is could suddenly alter the value of
your pension policy, impacting your retireman incor 2 or ability to retire at the time you plannsd.
Lifestyling can help reduce the impact of -is ty, . of markat fall by graduslly moving your
nvestmentinto lower risk funds esyou ap, o xch i Sremant.

= Like sllinvastment choicas, Lifastyl. (7onot » niz free option. Below are some of the advantages
and the dissdvantages, depending or. »ou ;- sonal cirsumstances.

Advantages of Lifestyling

=  Reducesthsimpsact o falls it # 2 stockmarkst closa to retiement by moving yourinvestmeant, and

sny further contributio| syou r 3ke, into lower risk funds. Lower risk funds ar=s less likely to be
significantly affevico = *nckmarket falls.

=  Taking s grr suslphas: i approsch, whare s proportion of your fund is moved each month oryear,
svarsges a2 pr 2 at w ich you switch. This reduces the risk of switching st a single point whan
the market | <2 cou! balow.

= Youwon'tnese. ' dosnything - the changes to your funds will heppen sutomsticslly, and without
ncurming any charges which might apply if you switched your funds manually.

=  The rate sveileble to purchase yourannuity is tied to long term interast retes. Moving your mongy
into funds mainly invested in bonds can offersome protection from movements in annuity rates.

Disadvantages of Lifestyling

*  Lowernsk funds ars ususlly l2ss hesvily invested in stocks and shares. You may miss cuton
strong growth i financisl markets produce strong retumns afterlifestyling has stared.

= Although there is reduced risk, s low risk fund is notimmune to anyfsll in velue. Lowser invastmant
growth makas your policy mare vulnerable to the effeets of inflation.

=  Lifastyling options are basad sround your selected retirement date. If you stayin work beyond this
date, your money could be held in lower riskiretum fundsfor an unsuitably longer period.

" Lifestyling may notbe appropriste i you are considering options otherthan an annuity for your
retiremant income (such asdrawdown or phased retirement).

Find out more about lifestyling at www.reassure.co.uk/managing-the-risks

ReAssure Litd, Ragisterad Office: Windsor House, Telford Centre, Telford, Shropshire, TF3 4MNB
sgisterad in England Mo. 754167

The Helping you make the right decision section provides website links for if
you want to find out more about your funds or more detail about the points you
should consider in the run up to retirement.

These website pages also contain links to factsheets about topics such as
‘Keeping your pension on track’ and ‘Transferring your pension’ for you to down-
load and read.
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Our assumptions

The figures on page 1 were calculated on 12 August 2014,

It's not possibleto provide illustrations for every eventuality, so we have made some assumptions

when calculating yourillustration. “ou can find out more by downloading our Guide to your annual
statement from www.reassure.co.uk/'statement-guide. Callus ifyouwd prefer to receive a written
copy ofthis guide.

Your
investment

\We've made sssumptions s to the nature of investmants you hold, and thairlikely
parformanca. Your investmant choicas and their sctusl parformance may notba the spie
85 we have assumad.

We've sssumed that investments in your chosen fund(s) grow by 5% =ach y=ar.

We've slso assumed that you buy an annuity when you retire.  Annuity rates available
whan you come to teke your banefits ara likely to be different to whatwa've sssumed, so
msks surs you getquotes besad on your personal circumstances.

Inflation

Inflstion affects the buying power of your mons| . Thirk sbout how much more your
weskly grocery shop costs todaythan it did te. wee . ago,

We've adjustad your illustrations to take inflation n. 2 2 count, =0 you have an ides of how
much ratiremant income you could get I ‘oday’s moieay.

We've assumead yearly inflation o7 2. 5% whe W king out yourillustration.

= Undarthis assumption, . w
would only be worti .=

iy retiremeant income of £10,000 in 20 years’ time
valentof £6,100 in today's money.

" Wa've assumed taxre 3 0y urce ntributions will continue at the cument rata. ‘
Contributions = We've sssumad nu payy urcument contribution smount of £100.00 every month, which
will incresse 2sc ye_ wntil 2 August 2049, Letus know i you'd like to continue making

contributior’ s past hi dats.

Your
retirement

»  Ygu,Z2 glr=tfice nent income will depend on s numberof things, such as the
serforma o= ot your investment and how much it costs to buy an annuity when you
raties. T 52 may be differentto the retes we've sssumed.

@ Your health and personal circumstances will also have a significant
impact on your retirement income.

=  We've shown howmuch you could receive based on you retiring on 12 August 2038,
12 August 2044, 12 August 2043, 12 August 2054 and 12 August 2059,

= \Wa've sssumed you will buy 8 pension thetwill increesa each yearin line with inflation.

= Whan you ratir= you cantake s portion of your pension pot as s tax-fres lump sum
[normally 25%). Our figures assume that ne lump sum is taken, so i you'r interested
n this option yourratiremant income is likely to be lowear than the amounts shown.

= Whan you ratire we will ssume your wife will ba three yesrs youngerthan you, and
they will inherit half your pansion.

Palicy
guarantees

“fourpolicy has a Guarantzad Annuity Rate (GAR). This is a guarantes to use & minimum
snnuity rate f you taks your retiremant income from ReAssure.

Important note: Your GAR may provide a higher income than you could get from
shopping arcund. If you transfer your pension or buy a retirement income product
from another provider you will lose this benefit, se make sure you call us for a guote
before considering taking your benefits elsewhere.

In most eases the GAR on your policy applies when you take banefitsatanytime from ags
55 until just befora your75th bithdsy.

We've nottsken your GAR into accountwhen working out your illustrations. Plaass callus
if you'd like an illustrstion using your GAR.

Tal 080007317
FzAssurs Lid Is autharis=d

The Our assumptions section explains more about how we calculate your
SMPIs and provides more information about any policy guarantees you have.

Customers who have a lifestyling strategy in place

This is the growth rate used in the projection shown in bold on page one of your
statement. It's based on your current mix of investments but also takes your life-
styling strategy into account. It does this by applying a small reduction to reflect
the move to lower risk, lower return assets in the lifestyling period before you re-
tire. We've also assumed that lifestyling will take place before you retire in the
other projections and have adjusted the growth rate used to account for this.

We’ve provided more information about lifestyling on page 3 of this guide.
P Important information for taxpayers at a higher rate

If you pay tax at a higher rates, you may be able to claim extra tax relief on your
contributions to Personal Pension Schemes, Free-Standing Additional Voluntary
Contribution plans and some S226 Retirement Annuities.

You can claim tax relief through your Self-Assessment tax return, or by contacting
HM Revenue & Customs (HMRC) for an adjustment to your Pay as You Earn
code if you don’t complete a tax return. If you’re an additional rate taxpayer you'll
have to claim the difference through your tax return.

HMRC guidance on the relief available:
www.gov.uk/tax-on-your-private-pension/pension-tax-relief

ReAssure Ltd is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Firm reference number
110495. Member of the Association of British Insurers.
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Changes to projections from March 2016

Important changes that will affect the estimate of benefits you may get from
your policy

The statement we send you each year contains an estimate of the benefits you
might get when you retire. It's based on a number of assumptions, including the
rate at which your fund might grow and the options you take at retirement. What
actually happens may be different from these assumptions.

We used to assume that you’d buy an annuity where:

° the income increases in line with inflation each year, and

° if you die before your spouse or civil partner, a reduced income is paid for
the rest of their life

We now assume that you’d buy an annuity where:

° the income remains the same each year, and

° your income will be paid for the first five years, even if you die during that
time. After this no further income is payable to your spouse, civil partner or
dependants.

This means that the projected amounts in your current annual statement could
appear quite different compared to previous years. Your pension has not lost or
gained any value as a result of this change, it just means that we now assume our
customers make different choices. You don’t have to make the same choices as
we’ve assumed.

If you want to understand more about the impact this may have on your retire-
ment planning, you should speak to your Financial Adviser (FA). If you don't al-
ready have an FA, you can find one in your area at www.unbiased.co.uk.

Important things to remember

° The projections are only examples of what you may receive. They are not a
promise and are not guaranteed.
° You have not lost money because of these changes. They do not affect the

performance of your fund or funds. They just assume that you make differ-
ent choices when you come to take your pension. Visit our website for
more information about this.

ReAssure Ltd is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Firm reference number
110495. Member of the Association of British Insurers.
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