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<Date> 
 
 
 
 
<PH_Full_Name> 
<Full_Address_Line_1> 
<Full_Address_Line_2> 
<Full_Address_Line_3> 
<Full_Address_Line_4> 
<Full_Address_Line_5> 
<Full_Postcode> 
 
 
 
Dear <Mergefield salutation> 
 
IMPORTANT INFORMATION ABOUT YOUR POLICY 
 
This letter, and accompanying pack, contains important news about the policy you hold with 
ReAssure Life Limited (formerly Guardian Assurance Limited). We may also have sent this 
letter to you because you have an interest in a policy, for example under an earmarked 
pension policy or because you hold a power of attorney. 
 
You should already have received a letter from us which told you about the rebranding of 
your policy from Guardian Assurance Limited to ReAssure Life Limited (”RLL”). We’re now 
proposing to transfer the business of RLL into ReAssure Limited (“ReAssure”).   
 
What has already happened and what is going to happen? 

 

 
 

The proposal to transfer the business of RLL into ReAssure, and merge the legal entities into 
one life company, will result in a larger, well-diversified life company and provide capital and 
operational synergies. It is subject to approval by the High Court of England and Wales in 
London, and where relevant, from the courts in Jersey and Guernsey (together, the 
“Courts”). If approved, it is expected that the transfer will take effect from 31 December 
2016.  
 

Reference: <Unique ref no.> 
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Please read this letter, and accompanying pack carefully, to help you understand how 
the proposal affects your policy. If you consider you may be adversely affected by the  
proposal, details of how to make representations or objections are explained in this 
letter, and in section 5 of the accompanying Your questions answered about the 
transfer to ReAssure.  
 
Full details of the proposal are contained in a document, known as the “Scheme”. The 
Scheme will comprise three separate documents: a UK Scheme, a Guernsey Scheme and a 
Jersey Scheme. The proposal is also summarised in this letter and accompanying pack, 
which includes: 

 Your questions answered about the transfer to ReAssure 
This booklet answers some questions you may have about this transfer, and includes: 

 Legal notice 
This document sets out the details of the Court hearing. 

 Transferring to ReAssure 
This booklet includes: 

 Summary of the Scheme 
The Scheme is the legal document that sets out the terms of the transfer. This 
summary highlights key points from it. 

 Summary of the Independent Expert’s Report 
The “Independent Expert” has been appointed to write a report on the Scheme, 
including the Guernsey and Jersey Schemes (called the “Independent Expert’s 
Report”). This summary focuses on the potential impact of the Scheme on 
policyholders. 

If you hold more than one policy with RLL, you may receive a separate letter and pack for 
each policy. Please read them all as they may contain different information depending on the 
policy they relate to.  
 
If anyone else has an interest in your policy please make sure you share this letter and pack 
with them. Examples of someone else having an interest in your policy are when: it’s jointly 
owned, it has beneficiaries, it has joint trustees, it has a trustee in bankruptcy or it’s a 
pension with an earmarking order. 
 

Changes to terms and conditions for with-profits policyholders 

If you are a RLL with-profits policyholder, please be aware that the proposals would allow us 
to merge with-profits funds under certain conditions.  Furthermore, we may be required to 
convert with-profits policies to non-profits policies when the Guardian Assurance With-Profits 
Fund falls below a specified size. If the Scheme is approved then this would be a change to 
policy terms and conditions.  Further information on the proposed changes can be found in 
Q3.2 and Q3.3 of the enclosed Your questions answered about the transfer to 
ReAssure. 

 
Further information 

You can obtain further information, including a full copy of the UK Scheme, the Guernsey 
Scheme, the Jersey Scheme and the Independent Expert’s Report, at 
www.reassure.co.uk/RL-transfer. Copies may also be obtained by calling our dedicated 
helpline on 0800 072 0063, or +44 1253 599 180 if you’re calling from overseas. Alternatively 
you can write to us at Part VII Team, ReAssure Life Limited, Ballam Road, Lytham St Annes, 
Lancashire, FY8 4JZ. 
 
On the same day as the transfer of your policy from RLL to ReAssure, it is also intended that 
there will be a transfer of a block of annuity business from Phoenix Life Limited to ReAssure. 

http://www.reassure.co.uk/RL-transfer
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You can read more about these other transfers in Q2.8 and Q2.9 of the accompanying 
Questions & Answers. 
 
There will be separate transfers for policies forming part of the business of RLL in Guernsey 
and Jersey, subject to the approval of the courts of each of these jurisdictions. The Summary 
of the Scheme and the Summary of the Independent Expert's Report apply equally to the 
Guernsey and Jersey transfers. 
 
HOW ARE YOU PROTECTED? 

The approval process provides a comprehensive set of safeguards to your interests. As part 
of this process: 

 The Boards of Directors of both RLL and ReAssure have reviewed the proposals and 
have approved that they be taken forward through this process. 

 Both RLL and ReAssure have consulted with their regulators, the Prudential Regulation 
Authority (the “PRA”) and the Financial Conduct Authority (the “FCA”). 

 The Guernsey and Jersey Financial Services Commissions will also review the proposals 
for the Guernsey and Jersey transfers. 

 The PRA has approved the appointment of an Independent Expert to review the impact of 
the transfer on policyholders. The Independent Expert has concluded that the proposed 
transfer will not have a material adverse effect on the interests of policyholders. These 
conclusions apply equally to those policies transferring under the Guernsey and Jersey 
Schemes. A Summary of the Independent Expert’s Report is included with this letter. 

 The Courts must approve the respective transfers in order for the respective policies to 
be transferred. The Court will consider whether the transfer is appropriate, fair to 
policyholders and meets all necessary legal requirements.  

 You have the right to object or make a representation that you may be adversely 
affected.  You also have the right to present your representation or objection at the Court 
hearing (or have a representative do this on your behalf). Under the heading ‘How to 
make a representation and/or raise an objection to the Schemes’, we explain more about 
this. In Q5.16 of the accompanying Your questions answered about the transfer to 
ReAssure, we also tell you who can represent you at the Court hearing. We will present 
any representations of potential adverse effect or objections we receive to the relevant 
Court(s).  

HOW DOES THE PROPOSAL AFFECT YOU? 

If the proposal is approved by the Court, your policy will be transferred to ReAssure. The key 
points relating to the proposal are: 

 ReAssure will be the provider of your policy from 11.59pm on 31 December 2016, 
though there will be no change in the branding. 

 Your policy number, terms and conditions, any payments to, or receipts from your 
policy will not be affected by the proposal, except that if you have a with-profits policy 
(please refer to the paragraph above headed Possible changes to terms and 
conditions for with-profits policyholders). An additional principle will also be 
added to the Principles and Practices of Financial Management for the Guardian 
Assurance With-Profits Fund. Further information on the proposed changes can be 
found in Q3.2 and Q3.3 of Your questions answered about the transfer to 
ReAssure, as well as the Summary of the Independent Expert’s Report. 

 If you have a unit-linked policy it will be invested in new funds with the same, or 
similar, investment objectives to the ones you are currently invested in. The proposals 
also allow us to make some future changes to linked funds. Further information about 
this can be found in Section 4 of Your questions answered about the transfer to 
ReAssure. 
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 Following the transfer, your policy will continue to be administered on a separate 
system to existing ReAssure policies. However, during 2017 we intend to move the 
majority of ReAssure policies onto a single system (this is not dependent on the 
proposed transfer). This move will not impact customers’ benefits or conflict with 
policy terms and conditions. If any minor changes to the administrative operational 
practices of your policy are required, we will write to you in advance with details. 

 
INDEPENDENT EXPERT’S CONCLUSION 

A Summary of the Independent Expert’s Report is included in this pack. You should read it to 
understand what will change as a result of the proposed Scheme, and how the Independent 
Expert thinks this will affect policyholders.  
 
In section 8 of his Summary, the Independent Expert concludes that implementation of the 
proposed Scheme will not have a material adverse effect on:  
 
“The security of benefits of the policyholders of RLL and ReAssure; the reasonable 
expectations of the policyholders of RLL and ReAssure with respect to their benefits; or the 
service standards and governance applicable to the RLL and ReAssure policies.” 
 
The Independent Expert will also provide a supplementary report prior to the Court hearing 
which will be published at www.reassure.co.uk/RL-transfer as soon as available. 
 
WHAT YOU NEED TO DO 

Please make sure you understand what the proposal means for you.  
 
You can find more information online at www.reassure.co.uk/RL-transfer or by calling our 
dedicated helpline on 0800 072 0063 or +44 1253 599 180 if you’re calling from overseas. 
This number is for enquiries about the proposed transfer only and we cannot give you 
financial advice. If you have a query about your policy, please get in touch using the usual 
contact number shown on your policy documentation instead. 
 
If you wish to make a representation or objection to the proposed transfer, please read 
the paragraph below, otherwise you do not need to take any action.  
 
HOW TO MAKE A REPRESENTATION AND/OR RAISE AN OBJECTION TO THE 
SCHEMES  

If, having read the information available, you believe that you may be adversely affected by 
the proposal (or the proposals for Jersey and Guernsey), and you would like to make an 
objection or representation, please call our dedicated helpline on 0800 072 0063 or +44 1253 
599 180 if you’re calling from overseas. Alternatively you can write to us at Part VII Team, 
ReAssure Life Limited, Ballam Road, Lytham St Annes, Lancashire, FY8 4JZ, setting out the 
reasons for your concerns. 
 
If you prefer, you can contact our legal advisers, as follows: 

 For the UK Scheme; Linklaters LLP, at One Silk Street, London EC2Y 8HQ, quoting 
reference DEOB/MADJ.  

 For the Jersey Scheme; Carey Olsen, 47 Esplanade, St Helier, Jersey, JE1 0BD and 
quoting reference AK/1060410.0002. Or you can email 
guardiantransferjsy@careyolsen.com, or call 01534 822247. 

 For the Guernsey Scheme; Carey Olsen, Carey House, Les Banques, St Peter Port, 
Guernsey, GY1 4BZ and quoting reference NK/1060410.0003. Or you can email 
guardiantransfergsy@careyolsen.com, or call 01481 741541. 

 
If you contact us, or our legal advisers, to make a representation of potential adverse effect 
or to object, please let us know if you also intend to attend court, or have a representative 

mailto:guardiantransferjsy@careyolsen.com
mailto:guardiantransfergsy@careyolsen.com
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attend on your behalf. This will help us make preparations for your visit. Details of the 
proposed court hearings are as follows: 

 For policies transferring under the UK Scheme; we expect the hearing to take place 
on 19 December 2016 at the High Court of Justice, 7 Rolls Buildings, Fetter Lane, 
London, EC4A 1NL.  

 For policies transferring under the Jersey Scheme; we expect the hearing to take 
place on 22 December 2016 at 2.30pm at the Royal Court of Jersey, Royal Court 
House, Royal Square, St Helier, Jersey, JE1 1JG. 

 For policies transferring under the Guernsey Scheme; we expect the hearing to take 
place on 16 December 2016 at 9.30am at the Royal Court of Guernsey, The Royal 
Court House, St Peter Port, Guernsey, GY1 2PB. 

We will update you on any change to these timings on our website at 
www.reassure.co.uk/RL-transfer. 

 
At the hearing, the Court will take into account any representations of potential adverse effect 
or objections raised by policyholders, as well as the views of the Independent Expert, the 
FCA and the PRA, and where appropriate the Guernsey and Jersey Financial Services 
Commissions. 
 
 
Yours sincerely 
 
 
 
 
Matt Cuhls 
Chief Executive Officer 
ReAssure Life Limited 
 


