
Section 1: Rebranding and the proposed transfer                                 

Q1.1 What happened when Guardian was rebranded? 

When Guardian was rebranded to ReAssure Life Limited 
(“RLL”), we wrote to tell policyholders about:

• The ReAssure website at www.reassure.co.uk, which 
includes a Retirement Planning Toolkit for pension  
customers who have not yet started taking their benefits. 

• For unit linked policyholders it also contains detailed and 
comprehensive online fund information, which is provided  
in partnership with leading independent investment  
research provider, Morningstar.

Where relevant, customers were also given access to parts 
of  the ReAssure Limited (“ReAssure”) retirement service – 
you should have received a letter if  this affected you.

Q1.2 What are the proposed changes and why are  
they taking place?

Following the rebrand to RLL, we are now proposing to  
transfer the business of  RLL into ReAssure. By merging the 
legal entities into one life company, it will result in a larger,  
well-diversified life company which provides capital and 
operational synergies. 

Q1.3 What type of company is ReAssure?

ReAssure is a major UK life company whose focus is on 
buying and administering books of  existing policies rather 
than selling to new customers. 

Its priority is to provide a reliable service that meets the wide 
range of  its customers’ needs. The ReAssure brand is a 
commitment to those customers that reflects its brand values.

Since ReAssure began over 50 years ago it has bought and 
combined several blocks of  policies from other insurers,  
such as Barclays, HSBC and Zurich Assurance.

ReAssure is part of  Swiss Re, a leading global financial 
services firm. ReAssure has:

• Over 2 million pension and life policies.
• Over £27 billion of  funds under management.
• UK-based servicing centres in Shropshire  

and Hertfordshire.

Q1.4 What type of company is Swiss Re?

Swiss Re is one of  the largest global providers of  
reinsurance, insurance and other insurance-based forms 
of  risk transfer. It operates through offices in more than 20 
countries and employs over 10,000 people worldwide.

Founded in Zurich, Switzerland in 1863, Swiss Re provides 
a range of  reinsurance products and other services to 
businesses, to help them manage their risks. Swiss Re is 
financially secure and is rated AA- by Standard & Poor’s 
(November 2015), Aa3 by Moody’s (December 2015)  
and A+ by A.M. Best (December 2015).

Section 2: What the proposal means for you                                 

Q2.1 Will my policy be transferring?

Yes. If  the proposed transfer is approved your policy will 
transfer from RLL to ReAssure.

If  you are resident in Guernsey or Jersey, please refer to Q2.8.

Q2.2 How will my policy be affected? 

If  the proposed transfer is approved, there will be no changes 
to the premiums, benefits, and terms and conditions of  your 
policy as a result of  the transfer, except that if  you have a 
with-profits policy be aware that the proposals would change 
your terms and conditions to allow us to merge the Guardian 
Assurance With-Profits Fund with another with-profits fund, 
and/or to require us to convert with-profits policies to non-
profits policies when the Guardian Assurance With-Profits 
Fund falls below a specified size. These changes may take 
place in the future, subject to certain governance conditions 
being met (see Q3.2 and Q3.3 for more on this). An additional 
principle will also be added to the Principles and Practices 
of  Financial Management. Read more about this in Section 3. 
Similarly, if  you have a unit-linked policy it will be transferred 
to a unit-linked fund in ReAssure and there may in the future 
be changes to unit-linked funds, which are described in more 
detail in Section 4.

Q2.3 Will there be any changes to my premium collection 
or regular payments? 

Since the rebrand to RLL, premium collections and payments 
from policies have been done in the name of  ReAssure. This 
will remain the case after the transfer takes place. When we 
move to a single administration system in 2017 (see Q2.15  
for more on this) there may be some changes to the way 
some policies are administered. 

If  your policy is affected we will write to you beforehand to  
tell you what is going to change. 

If  you currently pay by Direct Debit, or are considering 
switching to Direct Debit payments, please read the  
Direct Debit Guarantee at the end of  this section.

Q2.4 Will I still be able to make changes to my policy, or 
choose different options for it?

Yes. Any changes or options that are currently available  
for your policy will continue to be available after the transfer.

Q2.5 Will this affect the security of my benefits?

No. We will continue to protect your policy by holding capital 
to ensure that your benefits are secure under extreme 
conditions. The amount of  capital held will continue to be 
set at a level above that required by regulations. The Capital 
Management Policy applied to both RLL and ReAssure is the 
same (being a Group requirement for legal entities) which 
means that the additional capital buffer over and above 
the regulatory requirements for each company is the same 
proportion of  those regulatory requirements.

The assets, risks and liabilities of  policies currently held in RLL 
and ReAssure will come together as a result of  a transfer into 
a single company. This means RLL policyholders may be more 
exposed to certain types of  risk, and less exposed to others. 

Your questions answered  
about the transfer to ReAssure



The Independent Expert has considered the proposal and 
concluded that it will not have a material adverse effect on the 
interests of  policyholders. The Independent Expert’s Report is 
available online at www.reassure.co.uk/RL-transfer. Shortly 
before the Court hearing(s) the Independent Expert will also 
produce a supplementary report, which we’ll also make 
available at www.reassure.co.uk/RL-transfer.

Q2.6 My policy is cancelled – do I need to take any action?

If  your policy is cancelled, and it is not possible to reinstate it 
(you can check your policy’s terms and conditions to confirm 
this), then you can safely ignore this pack.

Q2.7 I have received more than one pack – what do I  
need to do?

You should only have received more than one pack if  you 
have more than one policy with RLL. If  you do receive 
more than one pack, you should read the cover letters from 
each as they may contain different information (but all the 
accompanying documents will be the same). 

Q2.8 I am currently resident in Jersey or Guernsey. Does 
the scheme cover the proposed transfer of my policy? 

We are legally required to produce separate schemes for both 
Jersey and Guernsey. The Jersey and Guernsey Schemes 
will incorporate the terms of  the UK Scheme, so far as they 
are relevant. If  you live in either of  these two jurisdictions, 
your policy will be transferred under the terms of  the Jersey 
or Guernsey Scheme (as appropriate) upon sanction by 
the Jersey or Guernsey Royal Court (as appropriate). The 
information contained within this pack is relevant to the  
transfer of  your policy. However, there is some information  
that is specific to the Jersey and Guernsey Schemes, which 
you can read about in section 7 of  this document. 

You can find a copy of  the scheme document, and other 
relevant documents for your jurisdiction, at www.reassure.
co.uk/RL-transfer, or you can call us to ask for a copy. 

Q2.9 I have also received a pack from Phoenix about a 
transfer to ReAssure – is this linked?

In addition to the transfer of  your policy from RLL to 
ReAssure, we are also proposing to separately transfer 
a block of  annuity business from Phoenix Life Limited to 
ReAssure. The Court hearing for this separate proposal will 
take place on the same date as the Court hearing in relation 
to the transfer of  your RLL policy (19 December 2016). If  
approved, this separate transfer will also be effective from 
31 December 2016. Neither of  the proposed transfers is 
dependent on the other being approved.

You can find the scheme for the transfer from Phoenix Life 
Limited to ReAssure at www.reassure.co.uk/PL-transfer, or 
you can call us to ask for a copy.

Q2.10 My policy is jointly owned – have you written to  
all policyholders?

For the majority of  joint life policies, we have sent one pack, 
which is addressed to both people named on the policy. 
However, if  anyone else has an interest in your policy, and 
you think they may not have received a copy of  this letter and 
pack, please make sure you share it with them. Examples of  
someone else having an interest in your policy are when: it’s 
jointly owned, it has beneficiaries, it has joint trustees, it has a 
trustee in bankruptcy or it’s a pension with an earmarking order.

Q2.11 Will the proposals change the tax status of my 
policy?

No. The tax status of  your policy will not change because  
of  the proposed transfer. This means that there will be 
no direct changes to any tax which may be payable on 
the proceeds of  your policy or any tax relief  you may be 
receiving on your contributions.

Q2.12 What should I do if I am bankrupt or about to be 
declared bankrupt?

If  you are bankrupt or about to become bankrupt, please 
show this pack to your Trustee in Bankruptcy (the person 
appointed by the court to administer your affairs), receivers 
or administrative receivers. If  you are a Jersey resident who 
has been, or is about to be, declared en désastre, please 
show this pack to the Viscount.

Q2.13 What should I do if I am the trustee of the policy?

As a trustee of  the policy, it is your duty to tell any other 
beneficiaries and any other trustees about the proposed 
transfer. You can download additional copies of  these 
documents from www.reassure.co.uk/RL-transfer, or if  you 
prefer you can contact us to ask for additional paper copies. 
If  you would like our help in notifying these people, please  
let us know either in writing or by calling us on 0800 072 0063 
or +44 1253 599 180 if  you’re calling from overseas.

Q2.14 What should I do if the policy has been assigned?

If  you have assigned the policy to someone else, then please 
pass this pack to that person.

Q2.15 Are any further changes planned?

Your policy will continue to be administered on a separate 
system to existing ReAssure policies. However, during 2017  
we intend to move the majority of  ReAssure policies onto a 
single system (this is not dependent on the proposed transfer). 
This move will not impact customers’ benefits or conflict with 
policy terms and conditions, but we will have to make minor 
changes to the way some policies are administered. 

If  your policy is affected by the move onto a single system, 
we will write to you before the change takes place to let you 
know how your policy will be affected. 

The Direct Debit Guarantee

• This guarantee is offered by all banks and building 
societies which accept instructions to pay Direct Debits.

• If  there are any changes to the amount, date or 
frequency of  your Direct Debit, ReAssure will notify 
you 10 working days in advance of  your account 
being debited or as otherwise agreed. If  you request 
ReAssure to collect a payment, confirmation of  the 
amount and date will be given to you at the time of  the 
request.

• If  an error is made in the payment of  your  
Direct Debit, by ReAssure or your bank or building 
society you are entitled to a full and immediate refund of  
the amount paid from your bank or building society.

• If  you receive a refund you are not entitled to,  
you must pay it back when ReAssure asks you to.

• You can cancel a Direct Debit at any time by simply 
contacting your bank or building society. Written 
confirmation may be required. Please also notify us.



Section 3: With-profits policies                                 

Q3.1 I am invested in the Guardian With-Profits Fund.  
Will the proposals have any effect on this fund?

If  the proposals are approved, a new fund, called the 
Guardian Assurance With-Profits Fund, will be set up within 
ReAssure. This will be maintained as a separate and distinct 
with-profits fund in ReAssure, alongside the other existing 
ReAssure with-profits funds. The allocation of  policies, assets 
and liabilities to this new fund is governed by the Scheme 
(please see the enclosed scheme summary for details). 

Q3.2 Will any changes be made to the Principles and 
Practices of Financial Management (PPFM) document?

We will need to make some (mostly minor) changes to the 
PPFM as a result of  the transfer – an updated version which 
will take effect from 1 January 2017, after the Scheme has 
been approved, will be available from the ReAssure website 
from 30 September 2016.

However, within the new PPFM there will be one additional 
Principle as to how the with-profits fund is managed (we are 
required to give with-profits policyholders a period of  three 
month’s notice of  any change in the PPFM). The additional 
Principle will mean that once the value of  the assets in the 
Guardian Assurance With-Profits Fund falls below a certain 
amount then management actions can be considered to 
merge the Guardian Assurance With-Profits Fund with 
another with-profits fund, or to convert your with-profits policy 
to a non-profit policy, as well as any other available options. 
The new Principle will be detailed in section 3.11 of  the 
updated PPFM, and we have also provided more information 
about it in Q3.3 below. 

Q3.3 Will any further changes be made to the  
Guardian Assurance With-Profits Fund after the transfer?

The Scheme changes the terms and conditions of  with-
profits policies to introduce two management actions that 
can be considered in the future operation of  the fund if  
the total assets in the fund fall below certain levels. These 
actions would allow us to consider the merger of  the fund 
with another with-profits fund, and the conversion of  the 
with-profits policies into non-profit policies. The actions would 
require approval from the ReAssure Board of  Directors, the 
Fairness Committee, our Regulators and certification by an 
Independent Expert before either of  them can take place. 

The intention behind the introduction of  these actions is to 
allow us to take action in the collective interests of  affected 
groups of  policyholders, including the maintenance of  a fair 
distribution of  the Guardian Assurance With-Profits Fund 
estate.  If  we take either of  these actions we would write to 
affected policyholders before the changes are made.  Our 
current expectation is that we will not have to consider either 
action in the short to medium term.

Section 4: Unit-linked policies                                 

Q4.1 Will the proposals have any effect on unit-linked 
funds?

Any funds to which policies are currently linked will be 
allocated to corresponding new linked funds. The new linked 
funds will have investment objectives that are the same, or 
as closely aligned as practicable, to current funds, taking 
account of  our obligations to treat customers fairly and 
the Independent Expert (referred to in Q5.9) will analyse 
any proposed changes in relation to unit-linked funds and 
related investment objectives that will occur as a result of  the 
implementation of  the Scheme (including as at the transfer 
date) in the supplementary report referred to in Q2.5.

See 6.4 of  the Scheme Summary for further information  
about this.

Q4.2 Will there be any future changes to unit-linked 
funds?

The Scheme includes certain provisions allowing for future 
changes to linked funds (eg closing, amalgamating or 
dividing) and changes to investment objectives to permit 
investments which are reasonably similar or provide 
reasonably similar investment exposure, on such terms as we 
consider equitable between affected policyholders.  However, 
please note that the Scheme expressly states that these 
provisions in the Scheme do not change your terms and 
conditions, so these changes would need to be able to be 
made under your current terms (as interpreted in accordance 
with general law contractual principles) or we would need to 
change them following the usual procedure for this (including 
any approvals). If  your terms do not specify whether these 
changes can be made, we would follow the usual procedure 
(including to comply with the law applicable to your policy) 
before making any changes including referring the matter 
to the Fairness Committee to ensure that your interests are 
protected.  In practice though, because of  the transfer of  
the business there is likely to be greater opportunity for us 
to seek to align the linked funds and investment objectives 
of  transferring policies with those within ReAssure in order 
to realise operational and other efficiencies.  If  in the future, 
we wish to make changes to linked funds, we would need 
to ensure that any such changes comply with regulatory 
requirements including treating customers fairly, and that 
in all reasonably foreseeable circumstances the changes 
would not have a materially adverse effect on the interests 
of  relevant groups of  policyholders.  The Scheme also 
envisages that where appropriate we will ensure appropriate 
compensation is made to policyholders where any group 
may be financially disadvantaged by a change. 



Section 5: More about the approval process            

Q5.1 What is the Scheme?

The Scheme is the legal document which has to receive 
Court approval, and which sets out the terms of  the transfer 
of  business from RLL to ReAssure. We have included 
a summary of  the Scheme with this pack, but you can 
download a full copy of  the Scheme from www.reassure.
co.uk/RL-transfer, where you can also find the schemes  
for Jersey and Guernsey. If  you would like a paper copy  
posting to you then please contact us on 0800 072 0063  
or +44 1253 599 180 if  you’re calling from overseas.

Q5.2 Is there an opportunity to vote on the proposal?

No. As RLL is not a mutual company, there is no vote on the 
proposed transfer. However, you do have a right to raise an 
objection or make a representation of  potential adverse  
impact, and for your objection to be heard by the relevant 
court. See Section 6 for information on what to do if  you 
object to the Scheme.

Q5.3 Will policyholders pay for the cost of the transfer?

No. None of  the costs associated with the transfer will  
be borne by the policyholders of  either RLL or ReAssure. 

Q5.4 Why does the proposal need to be approved?

Transfers of  insurance business are carried out according 
to the requirements of  the Financial Services and Markets 
Act 2000. This means Court approval is required. Local 
legislation in Guernsey and Jersey also requires approval  
of  the Royal Courts of  each island.

Q5.5 When would the proposed transfer happen?

If  the proposal is approved by the Court, we expect that the 
transfer will take place at 11.59pm on 31 December 2016.

Q5.6 How will I know if the proposal has been approved?

We will announce the outcome of  each of  the court 
applications at www.reassure.co.uk/RL-transfer. We  
expect to do this between 20 and 22 December 2016. 

Q5.7 What will happen if the transfer isn’t approved  
by the Court?

If  the transfer isn’t approved we will continue to operate the 
two separate businesses of  RLL and ReAssure. 

If  the proposed transfer is approved by the High Court of  
England and Wales but not by one or both of  the Royal 
Courts of  Guernsey or Jersey, policyholders who would 
have transferred under the Guernsey or Jersey Scheme  
will continue to be administered by RLL.

Q5.8 Where can I find out more information?

You can find out more information at www.reassure.co.uk/
RL-transfer, where you will be able to see the Independent 
Expert’s Report. You can also call us on 0800 072 0063 
or +44 1253 599 180 if  you’re calling from overseas, and 
request a paper copy of  this document. We have also 
included information within this letter pack to help you 
understand the proposed transfer.

 
 
 

Q5.9 Who is the Independent Expert?

The Independent Expert is Oliver Gillespie, a senior principal 
at Milliman LLP. 

Oliver has worked as a consultant to life assurance 
companies in the UK, Europe and Asia over the last 20 years, 
and has been with Milliman LLP since 2004. He has a wide 
range of  experience in the transaction and restructuring of  
financial services companies, and has provided guidance for 
insurance schemes whilst working for the UK regulator.

Oliver has an MA and MSc in Mathematics from Oxford 
University and has been a Fellow of  the Institute and Faculty 
of  Actuaries since 1999.

Q5.10 What is the Independent Expert‘s role?

The Independent Expert has been appointed to give his 
opinion on the likely effect of  the proposal on policyholders. 
His appointment has been approved by the boards of  RLL 
and ReAssure, and by the Prudential Regulation Authority 
(PRA).

His report must be impartial and based on a thorough 
scrutiny of  the proposals and the businesses of  RLL 
and ReAssure. Both RLL and ReAssure have provided 
the Independent Expert with access to key staff  and any 
information he has requested, both private and public.

Q5.11 How do I know that he is independent?

The Independent Expert’s overriding duty of  responsibility 
is to the Court, and not to the companies involved in the 
proposed transfer. His report must be impartial. 

We have included a summary of  his report with this pack,  
but you can download a full copy from www.reassure.
co.uk/RL-transfer. If  you would like a paper copy to be 
posted to you, please contact us. Copies are also available 
for inspection and collection in Guernsey and Jersey. See 
section 7 for more information on this.

Q5.12 Will these changes be fair to customers?

RLL and ReAssure have assessed the proposals in detail to 
make sure that customers’ interests are safeguarded. Based 
on these assessments, the proposals have been approved by 
the Boards of  both companies.

The Scheme has been reviewed by the Independent Expert, 
the PRA and the Financial Conduct Authority (FCA), and 
it will not take place unless Court approval is given. The 
Independent Expert has considered the benefit expectations 
and security of  all groups of  policyholders. His report is 
summarised in this pack, and it concludes that the proposal 
will not have a material adverse effect on the interests of  
policyholders.

Q5.13 Where and when will the High Court hearing  
take place?

The Court hearing is scheduled to take place on 19 
December 2016 at the High Court of  Justice, 7 Rolls 
Buildings, Fetter Lane, London, EC4A 1NL.

We will update you on any change to the scheduled date on 
our website at www.reassure.co.uk/RL-transfer.

See section 7 for details of  the court sittings in Guernsey  
and Jersey.



Q5.14 Who can attend the Court hearing?

The Court hearing will be attended by representatives of  
the companies involved, and the Independent Expert. RLL 
and ReAssure will be represented at the Court hearing by 
a barrister. The Court hearing is open for members of  the 
public to attend.

If  you have an objection to the transfer because you believe 
you may be adversely affected by the Scheme, you have the 
right to attend the Court hearing and object in person, or 
have a representative object on your behalf  (see Q5.16  
for further information on this).

If  you do intend to appear or to be represented at the Court 
hearing, you should notify Linklaters LLP, the solicitors acting 
for RLL and ReAssure, of  your intention and the reasons. You 
should contact them by writing to One Silk Street, London 
EC2Y 8HQ, quoting the reference DEOB/MADJ, as soon 
as possible, and ideally before 9 December 2016. If  you 
would rather make your objection in writing, this will also be 
included in the information supplied to the Court. You can 
also call us on 0800 072 0063 or +44 1253 599 180 if   
you’re calling from overseas, between 9am and 5pm  
Monday to Friday.

Q5.15 What will happen at the Court hearing?

The Judge will consider whether all of  the legal procedures 
required for completing a transfer under the Financial 
Services and Markets Act 2000 have been followed correctly. 

The Judge will also review the witness statements and 
evidence presented by the companies, and consider the 
reports of  the Independent Expert, the PRA and the FCA. 

Time will be allocated to hear any objections put forward 
(whether in writing or in person) by affected policyholders or 
any other person who alleges that they would be adversely 
affected by the proposal.

The Judge must decide whether or not it is appropriate to 
approve the Scheme, taking all of  the evidence into account.  
If  the Judge does approve the Scheme, then a High Court 
Order is made which allows the Scheme to come into effect 
at a time specified in the Order.

Q5.16 Who can raise an objection on my behalf at the  
Court hearing?

If  you believe that you may be adversely affected by the 
proposed transfer, you may object to it. If  you wish to raise  
an objection at the Court hearing, you are free to attend  
court and raise this objection in person. Alternatively, 
you may want to appoint a legal professional to address  
the court on your behalf. If  you do choose to raise an 
objection in person, you are free to take someone to court 
with you (who does not need to have legal training) to  
assist you and provide support. 

Section 6: How to make a representation and/or 
raise an objection and further information

Q6.1 What should I do now?

If  you have no objections to the proposed transfer you do 
not have to do anything. The Scheme and the Independent 
Expert’s Report can be downloaded from www.reassure.
co.uk/RL-transfer. You can also call us on 0800 072 0063  
or +44 1253 599 180 if  you’re calling from overseas,  
to request a copy.

Q6.2 What should I do if I have an objection to the 
transfer?

We hope this document provides you with the information you 
need to allow you to understand the proposed transfer, and 
that it answers any questions that you may have. However, if  
you object or consider that you may be adversely affected by 
the proposal, or if  you need any further information about it, 
please let us know. 

You can call us on 0800 072 0063 or +44 1253 599 180  
if  you’re calling from overseas, between 9am and 5pm 
Monday to Friday, or write to us at the address shown  
on your covering letter.

We will keep a careful record of  all the objections or 
representations of  potential adverse impact received and will 
provide this as evidence at the Court hearing. You also have 
a right to attend the Court hearing and object in person, or 
have a representative object on your behalf  (see Q5.16 for 
further information on this).

Q6.3 I have other questions – who should I contact?

You should use the same contact details as before: 0800 072 
0063 or +44 1253 599 180 if  you’re calling from overseas, or 
write to us at Part VII Team, ReAssure Life Limited, Ballam 
Road, Lytham St Annes, Lancashire, FY8 4JZ.

Q6.4 Is the information about the proposed transfer 
available in braille or audio format?

Yes, on request. 



Section 7: Information for Jersey  
and Guernsey policyholders                                 

The summary of  the Scheme included with this pack applies 
equally to the Jersey and Guernsey schemes, because 
each is being effected on principally the same terms. The 
Independent Expert’s Report, and the summary included in 
this pack, also applies to the Jersey and Guernsey schemes.

If, having read the information available, you believe that  
you would be adversely affected by the proposals for  
Jersey or Guernsey, and you would like to object, please call 
our dedicated helpline on 0800 072 0063 or +44 1253 599 
180 if  you’re calling from overseas. Alternatively you can 
write to us at: Part VII Team, ReAssure Life Limited, Ballam 
Road, Lytham St Annes, Lancashire, FY8 4JZ, setting out the 
reasons for your concerns.

Jersey court hearing 

In Jersey the proposed transfer will be carried out under 
a separate insurance business scheme pursuant to 
the Insurance Business (Jersey) Law 1996. A separate 
application will be made for sanction of  the Jersey scheme 
by the Royal Court of  Jersey.

The Jersey court hearing is expected to take place on 22 
December 2016 at 2.30pm at the Royal Court of  Jersey, 
Royal Court House, Royal Square, St Helier, Jersey JE1 1JG. 
The advocates acting for RLL and ReAssure in the court 
hearing are:

Carey Olsen  
47 Esplanade 
St Helier 
Jersey 
JE1 0BD

Email: guardiantransferjsy@careyolsen.com  
Ref: AK/1060410.0002

If  you would like to object to the proposal, you can also  
write directly to Carey Olsen, setting out the reasons for  
your concerns. 

You also have the right to attend the court hearing and object 
in person, or by counsel. If  you wish to do so, you should 
let Carey Olsen know as soon as possible and ideally by 30 
November 2016.

Informing us of  your intention to raise an objection or 
concern at the Jersey court hearing enables us to let you 
know about any changes that may be made in relation to the 
hearing, for example a change of  date. We may also be able 
to deal directly with any concerns you have. 

Copies of  the Jersey Scheme, and other related documents, 
are available to download at www.reassure.co.uk/RL-
transfer. You can also visit the offices of  Carey Olsen 
(address shown above) between 9am and 5pm, to inspect 
or obtain a copy of  the Jersey Scheme Document, the 
Independent Expert’s Report, the Representation made 
to the Jersey Court and a copy of  the Notice which will be 
published in the Jersey Gazette between now and the date 
of  the Jersey court hearing.

Guernsey court hearing

In Guernsey the proposed transfer will be carried out under 
a separate insurance business scheme pursuant to the 
Insurance Business (Bailiwick of  Guernsey) Law 2002.  
A separate application will be made for the approval of   
the Guernsey scheme by the Royal Court of  Guernsey.

The Guernsey court hearing is expected to take place on 16 
December 2016 at 9.30am at the Royal Court of  Guernsey, 
The Royal Court House, St Peter Port, Guernsey, GY1 2PB. 
The advocates acting for RLL and ReAssure in the Guernsey 
court hearing are:

Carey Olsen 
Carey House 
Les Banques  
St. Peter Port 
GY1 4BZ. 

Email: guardiantransfergsy@careyolsen.com  
Ref: NK/1060410.0003

If  you would like to object to the proposal, you can also write 
directly to Advocate Natasha Kapp at Carey Olsen, setting 
out the reasons for your concerns. 

You also have the right to attend the court hearing and object 
in person, or by counsel. If  you wish to do so, you should let 
Advocate Natasha Kapp at Carey Olsen know as soon as 
possible and ideally by 30 November 2016.

Informing us of  your intention to raise an objection or 
concern at the Guernsey Court hearing enables us to let you 
know about any changes that may be made in relation to the 
hearing, for example a change of  date. We may also be able 
to deal directly with any concerns you have. 

Copies of  the Guernsey Scheme, and other related 
documents, are available to download at www.reassure.
co.uk/RL-transfer. You can also visit the offices of  Carey 
Olsen, between 9am and 5pm (from 21 October 2016 to 
16 December 2016), to inspect the application to the Royal 
Court of  Guernsey and other supporting documents,  
and where possible, obtain a copy of  the Independent  
Expert’s Report.



Section 8: Notice for overseas policyholders             

As part of  our obligations we will publish a legal notice in 
the local newspapers of  certain countries, when the national 
regulator of  that country instructs us to do so.

If  the transfer is approved, we are required to publish a legal 
notice confirming the outcome of  the Hearing throughout 
the European Economic Area (EEA). Policyholders resident 
in some EEA countries (excluding the UK) have the right to 
transfer or terminate their policy within a defined period of  
the transfer to ReAssure. That right may be exercised during 
the period of  21 days following the date of  publication of   
the legal notice or, where applicable, within such longer 
period as may be allowed under the law of  the EEA  
country concerned. 

State of the commitment Period

Belgium 90 days

Bulgaria 60 days

Czech Republic one month

Estonia one month

Finland three months

France one month

Hungary 30 days

Iceland one month

Liechtenstein three months

Netherlands three months

Norway four weeks

You can call us to find out more if  you think this applies to 
you. Any benefits payable on transfer or termination would 
be worked out as per your original terms and conditions.

Section 9: Data Protection Statement                       

Who we are

ReAssure Limited is a life assurance and pensions provider. 

What information we collect

We collect personal information such as name, address, 
lifestyle and other information that will help us to administer 
your policy with us. 

How we will use your information

The information on this form, and any other information 
you provide will be held by ReAssure Limited as the Data 
Controller under the Data Protection Act 1998 (the ‘Act’).  
The information will be used for general business purposes, 
in particular to set up and administer your policy. Your policy 
may be administered and processed by us or by selected 
third parties who provide services to ReAssure Limited. 

We will also use your information:
• to update any existing information held;
• for research and statistical analysis;
• for the prevention of  crime, fraud and money laundering; 
• to verify your identity via electronic credit reference 

agencies, who may keep a record of  the data.

We may need to provide some of  your personal information 
to third parties, which help us to maintain and develop 
Company Applications or assist in the delivery of  specific 
services to you. Information is only given to those third 
parties for that limited purpose. Where we disclose 
information to third parties we require them to have 
appropriate security measures to protect this information. 

It may also be necessary, for the above purposes, to transfer 
your information to any country, including those outside the 
European Economic Area. In such circumstances, we will 
require organisations to which we pass your information  
to treat it with the same level of  protection as if  we were  
dealing with it, and for suitable safeguards to be in place  
so your information is protected at all times.

Marketing & Market Research

There may be times when we feel that a service or product 
offered by us, or a selected third party may benefit you. We 
may use your information to contact you with details so that 
you can make an informed choice. We may also use your 
information to contact you for market research purposes.

If  you do not wish to be contacted in the future with 
information on further products and services, or for  
market research purposes, please contact us.

Your rights under the Act

If  you believe that any information we are holding on you 
is incorrect or incomplete, please write to us as soon as 
possible at the address on our covering letter. We will  
correct any information found to be incorrect after  
carrying out reasonable checks. 

You have the right to make a written request for a copy of  all 
the personal information we hold about you. This is known 
as a Subject Access Request. We will require verification of  
your identity and a fee of  £10.00 will be payable. If  you would 
like a copy of  the information held, please write to The Data 
Protection Officer, ReAssure Limited, Windsor House, Telford 
Centre, Telford, Shropshire, TF3 4NB enclosing a cheque for 
£10.00 payable to ReAssure Limited. We have 40 calendar 
days to provide the information to you from the date of  
receipt of  the request, fee and verification of  your identity.

Where you ask us to give you all the information we hold 
about you and your policy under a Subject Access Request, 
there is an exemption about information that may be harmful 
or cause distress. Therefore, we will only provide such 
information to your Doctor and they will decide whether  
or not it should be passed on to you.



IN THE HIGH COURT OF JUSTICE  CR - 2016 - 2849
CHANCERY DIVISION  
COMPANIES COURT

IN THE MATTER OF REASSURE LIFE LIMITED 
(FORMERLY GUARDIAN ASSURANCE LIMITED)

- and -
IN THE MATTER OF REASSURE LIMITED

- and -
IN THE MATTER OF THE FINANCIAL SERVICES AND MARKETS ACT 2000

NOTICE IS HEREBY GIVEN that on 13 September 2016 ReAssure Life Limited (“RLL”) (formerly Guardian Assurance Limited) 
and ReAssure Limited (“ReAssure”) applied to the High Court of  Justice of  England and Wales, pursuant to section 107(1) of  
the Financial Services and Markets Act 2000 (the “Act”), for an Order under section 111 of  the Act sanctioning a scheme (the 
“Scheme”) for the transfer of  the long term insurance business of  RLL, including all of  its policies, assets and liabilities (the 
“Business”) to ReAssure and for the making of  ancillary provisions in connection with the implementation of  the Scheme under 
sections 112 and 112A of  the Act. 

The proposed transfer will result in the Business which is currently carried on by RLL being carried on by ReAssure.  
All payments in respect of  the policies comprised within the Business shall, upon the transfer becoming effective,  
be dealt with by ReAssure.

Copies of  the report on the terms of  the Scheme prepared by an Independent Expert in accordance with section 109 of  the Act 
(the “Independent Expert’s Report”), the Scheme pack (which contain a statement setting out the terms of  the Scheme and a 
summary of  the Independent Expert’s Report), and copies of  the Scheme document itself  can be obtained free of  charge by 
contacting RLL or ReAssure using the telephone number or address set out below. These and other documents relating to the 
Scheme (including actuarial reports and sample copies of  the communications to policyholders) are also available on the  
shared RLL and ReAssure website at www.reassure.co.uk/RL-transfer.

Any questions or concerns relating to the proposed transfer should be referred to RLL or ReAssure using the following telephone 
number or address:

ReAssure Life Limited 
Reference: Part VII Team  
Ballam Road 
Lytham St Annes 
Lancashire 
FY8 4JZ

Telephone (UK): 0800 072 0063  
Telephone (Overseas): +44 1253 599180 

If  you have a policy with RLL or ReAssure, please quote your policy number in any correspondence. This can be found on your 
policy documents.

The application is due to be heard before the Companies Court Judge at the Rolls Building, Fetter Lane, London, EC4A 1NL on 19 
December 2016 and any person (including any policyholder or employee of  RLL or ReAssure) who considers that he or she may 
be adversely affected by the carrying out of  the Scheme may attend the hearing in person or by Counsel. Any person intending to 
attend is requested to give notice of  such intention as soon as possible and preferably before 9 December 2016, setting out their 
grounds of  objection or how they may be adversely affected, either to RLL or ReAssure by calling the relevant number above or 
by writing to the relevant address above, or by writing to the solicitors named below.

Any person who considers they may be adversely affected by the Scheme but does not intend to attend the hearing may also 
make representations about the Scheme by giving notice of  such representations, as soon as possible and preferably before 9 
December 2016, either to RLL or ReAssure by calling the relevant number above or by writing to the relevant address above, or by 
writing to the solicitors named below.

Linklaters LLP
1 Silk Street
London 
EC2Y 8HQ 

Ref: DEOB/MADJ  
(Solicitors to RLL and ReAssure)

ReAssure Life Ltd – Registered Office: Windsor House, Telford Centre, Telford, Shropshire, TF3 4NB. Registered in England  
No. 38921. ReAssure Life Ltd is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority. Firm reference number 110858. Member of  the Association of  British Insurers.


