
What are your options for using your pension savings?
You could select one or more of the options shown below.

Keep your retirement savings where 
they are

A guaranteed income for life

A number of lump sums 
over time

A flexible retirement income

Take all of your pension savings in 
one payment

Choose more than one option

You can delay taking money from your pension. Reaching 
age 55, or the retirement age you agreed with your pension 
provider, is not a deadline to act. Delaying taking your money 
may give your pension a chance to grow, but it could go 
down in value too as with any investment.

A lifelong, regular income (also known as an annuity) provides 
you with a guarantee that the money will last as long as you 
live. You can also choose a guaranteed income that increases 
with inflation and/or continues to provide an income for a 
dependant. Generally, a quarter of the pension savings are 
available tax-free at the start and the remaining payments are 
taxable.

You can leave your money in your pension and take lump 
sums from it as and when you need, until your money runs 
out or you choose another option. You can decide when 
and how much to take out. Any money left in your pension 
remains invested, which may give your pension savings a 
chance to grow, but they could go down in value too as with 
any investment. Generally, each time you take a lump sum, a 
quarter of it is tax-free and the rest will be taxable.

You can leave your money in your pension and take an 
income from it. Any money left in your pension remains 
invested, which may give your pension a chance to grow, 
but it could go down in value too as with any investment. 
Generally, a quarter of your pension savings are available 
tax-free and the remaining payments are taxable.

You can take the whole amount as a single lump sum. 
Generally, a quarter of your pension savings can be taken 
tax-free and the rest will be taxable. However, you need to 
consider how you will provide yourself with an income when 
you stop working.

You can also choose to take your pension savings using a 
combination of some or all of the options over time. Also, if 
you have more than one pension, you can use the different 
options for each one.

Take 5 minutes to read our simple options guide 
and you will be aware of all the options that are 
available to you. This will help you decide on 
the option which is right for you.



Will you have to pay any tax?
You could be entitled to receive a tax-free lump sum. This is generally 25% of the value of your pension savings.

You will have to pay tax on the income you receive in the same way as you would on a salary. How much you pay depends on 
your total income. Generally, the provider will not know your overall income and will use an emergency tax code to start with. This 
means you may pay too much tax initially and have to claim the money back. Alternatively you may owe more tax if you have other 
sources of income.

If your total pension savings exceed a set limit known as the lifetime allowance (currently £1,073,100) you may have to pay an 
additional tax charge called the lifetime allowance excess charge. Your financial adviser can help you determine whether or not this 
could apply to you.

If you want to know more, please see the detailed information in the enclosed booklets, ‘A clear guide to your retirement options’ 
and ‘A guide to income tax and your pension’.

What else should you be thinking of?
Shop around

It’s essential to shop around rather than simply settling for your own pension provider’s products because you may get a better deal 
elsewhere. In some cases you will have to choose another provider. For example, if you wish to buy an annuity to pay a regular 
income, we will pay the tax-free cash lump sum to you and the remainder will be paid to the annuity provider of your choice.

You can find guidance on how to shop around in the MoneyHelper document, ‘Your pension: your choices’. This is available at  
www.moneyhelper.org.uk or by calling us on 0808 171 2600.

Review your investment choice

The money you have saved into your pension could grow, but it could also go down in value, as with any investment.

You may want to think about choosing funds appropriate to any retirement options you select. Switching funds is currently free of any 
ReAssure administration charges. 

Your regular contributions

Regular contributions can continue to be paid into your pension until age 75. If you access your pension benefits the amount you 
can contribute to your pension each year (known as the annual allowance) will reduce from £40,000 to £4,000. This lower limit is 
called the money purchase annual allowance (MPAA).

Are you invested in a suspended fund?

If you are invested in a fund which has been temporarily suspended by the fund manager, we will not be able to pay out the value 
of the suspended fund(s) until the fund suspension is lifted. You will need to bear this in mind when considering your options. We will 
have notified you separately if this affects you.

What will happen to your pension savings if you die?

You can ask us to pay any remaining pension savings to certain beneficiaries in the event of your death, although the trustees have 
the right to make the final decision. If you die before age 75, your beneficiaries can receive this money tax-free subject to the money 
not exceeding your remaining lifetime allowance. If you die after 75, they will be liable for income tax on the money they receive. 
You can make your wishes known to us by completing an Expression of Wish form. If you have already done this, you may want to 
review what you told us to make sure that we are aware of your current wishes.

Watch out for scams
Pension and investment scams continue to be a threat in the UK. Check the facts before you make an irreversible decision, as a 
lifetime’s savings can be lost in a moment. Once you have transferred your pension or handed over your lump sum, it may be too 
late. Many victims have lost their entire pension savings to scams. Even if you don’t lose your money, you could face a large tax bill 
from HMRC.

Please see Financial Conduct Authority guidance at scamsmart.fca.org.uk



What should you do now?
If you are thinking about accessing your pension savings, now is the time to start considering your options, and what help you will 
need to make your decisions.

If you are not yet planning to access your pension savings, you should still take time to think about the options you will later need to 
choose from and how these may meet your needs and expectations.

The decisions you make now will influence your retirement income for the rest of your life. You should speak with a financial adviser 
or use the government’s Pension Wise service from MoneyHelper if you are in any way uncertain.

When you are ready to access your pension savings, you can call us to begin the process on 0808 171 2600. This telephone 
number is also the number to call if you have any questions, but please remember that we cannot give you advice or recommend a 
particular course of action to you.

Where can you get help to decide?
The decisions you make are important and could affect the future value of the income you receive from your pension savings. If you 
require advice or guidance, there are people to turn to. We strongly suggest that you discuss your personal circumstances with a 
financial adviser or Pension Wise.

Financial Advice

If you don’t have a financial adviser, 
and you need help or advice on your 
ReAssure products, our online search 
tool can help you find an adviser in 
your local area who is registered to do 
business with ReAssure. Just enter your 
town or postcode and our search tool 
will show you a list of nearby advisers 
who could help.
www.reassure.co.uk/find-an-
adviser/

Guidance

Pension Wise is a free and impartial 
service, backed by the Government, that 
helps you understand what choices you 
have for using your pension savings and 
how they work.

It offers appointments over the telephone 
and/or face-to-face.

Whatever your planned retirement date, 
you can book an appointment.

Contact them on:

0800 138 3944

www.moneyhelper.org.uk/
pensionwise

Information

We can provide you with information, 
but we cannot tell you what’s best for 
you.

Contact us in any of the following ways:

Freephone 0808 171 2600

Email us at ask@reassurelife.com

Write to us at the following address: 
ReAssure,  
Old Mutual House, Portland Terrace, 
Southampton, SO14 7AY

We are open between 8.30am and 
5.30pm, Monday to Friday.

www.reassure.co.uk
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