
COVER REINSTATEMENT OPTION –
PROTECT CRITICAL ILLNESS COVER

If you make a claim on your critical illness policy, your policy can end, leaving you without cover. Finding 
new cover after a claim can be difficult, sometimes impossible, so we make it easier for you.  

Your policy may include the cover reinstatement option, which gives you the opportunity to apply for a 
new policy with no further health questions. 

CONTINUING YOUR COVER AFTER A CLAIM

If we pay a claim for a critical illness or total permanent disability, which results in full payment of your cover (the ‘sum assured’), your policy 
will end. The cover reinstatement option allows you to apply for more cover without providing any further medical evidence. The new policy 
is called an ‘after-claim policy’.

WHEN CAN I APPLY FOR AN AFTER-CLAIM POLICY?

If your original claim is for cancer (excluding less advanced cases), you can’t apply until one year from the date that you were confirmed by 
a consultant as being free of all detectable cancer. The right to use the option expires five years from the date we agreed that the original 
claim was valid.
Where the claim is not for cancer, you can’t apply until one year after the date we agreed that the original claim was valid. The right to use 
the option expires two years from the date we agreed the claim was valid. 

HOW DO I KNOW IF I HAVE THE COVER REINSTATEMENT OPTION?

The cover reinstatement option is an optional benefit that you may have added to your cover at the start of your policy.
The policy schedule you received when you first took out your cover will show you if the option is included, but we can tell you if you’re not sure.

NO MEDICAL EVIDENCE REQUIRED 

The benefit of the cover reinstatement option is that there are no further health questions to answer. 
We can accept the application on the same terms as applied to the person covered on the existing policy. By ‘terms’ we mean whether you 
paid the standard cost for cover, or an additional (‘non-standard’) amount because of your health.

WHAT BENEFITS ARE PROVIDED BY AN AFTER-CLAIM POLICY? 

An after-claim policy will cover some, but not all, of the illnesses covered by your original policy. It currently covers:

It’s possible to claim for the same illness on an after-claim policy as claimed for on the original policy, providing that it is: 
 – included in the critical illnesses described in the after-claim policy terms, and 
 – a new event which occurs after the start of the after-claim policy.
For example, if you claim for a heart attack on your original policy you could claim for a second, separate heart attack on your after-claim policy.

The full benefits provided by the policy will be detailed in the after-claim policy terms that we offer at that time. A copy of the current terms is 
available on request.
It won’t include:
• any extra options, such as premium protection benefit
• terminal illness, or
• any increase options.

(Continued)

Aorta graft surgery
Aplastic anaemia 
Bacterial meningitis
Cancer 
Cardiomyopathy
Heart attack

HIV infection
Intensive care
Kidney failure
Liver failure
Major organ transplant
Motor neurone disease

Multiple sclerosis 
Parkinson’s disease 
Parkinson plus syndromes
Stroke 
Systemic lupus erythematosus 
Third degree burns
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CONTACT US

ARE CHILDREN COVERED?

Children are automatically covered by the after-claim policy unless we have previously paid a children’s cover claim, in which case that child 
will not be covered.

FULL PAYMENT CONDITIONS

Children are covered from birth to their 22nd birthday for the same 18 conditions listed above plus a further eight conditions:
• Cerebral palsy
• Craniosynostosis – requiring surgery
• Cystic fibrosis
• Diabetes mellitus Type 1 – requiring permanent insulin injections
• Down’s syndrome 
• Hydrocephalus – treated with the insertion of a shunt  
• Muscular dystrophy 
• Spina bifida 

For each of these conditions we pay the lower of £25,000 and 50% of your cover. If each parent has a separate critical illness policy we 
pay double this amount. We also double the cover if effective treatment is only available outside of the UK.
If you make a children’s cover claim and the illness you claim for is an incurable condition leading to a life expectancy of no greater than  
12 months we will pay an additional £10,000.

WHAT WILL THE AFTER-CLAIM POLICY COST?

The cost will depend on your age and our rates at the time you apply. Please contact your financial adviser or call us for details of the cost. 

A FEW CONDITIONS

1. You must be aged 60 or younger at the time of the application for the after-claim policy.
2. The option cannot be used within five years of the expiry date of a fixed term policy.
3. The maximum sum assured will be the lower of:
 – the sum assured paid out under the original policy, and 
 – £100,000.
If you use the option on more than one policy the maximum sum assured applies to all policies, not each individual policy. 
4. The policy term will be a fixed term and the expiry date will be the earlier of: 
 – the day before 10 years from the commencement of the after-claim policy, and
 – the anniversary of the commencement date of the after-claim policy before your 71st birthday.
The type of cover will be the same as that provided under the original policy, which will be critical illness cover or critical illness with life cover.  

WHAT IF I DO NOT HAVE A FINANCIAL ADVISER?

We recommend that you obtain financial advice before deciding whether a new policy is suitable for you.
If you don’t have an adviser you can find details of advisers in your area on our website www.reassure.co.uk/find-an-adviser
However, if you want to proceed without taking financial advice, you can do so, although we will need some additional paperwork, which 
we’ll explain when you contact us.

You can call us free on 0808 171 2600
Lines open between 
8.30am and 5.30pm Monday – Friday

Email ask@reassurelife.co.uk ReAssure
Old Mutual House, Portland Terrace
Southampton, SO14 7EJ

PHONE EMAIL POST

ReAssure 
PO Box 37 
Old Mutual House 
Portland Terrace 
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T: 0808 171 2600


